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Emergency Travel Insurance

O n e W o r l d  A s s i st
In a medical emergency, our Claims Representatives are 

here to assist you 24 hours a day, seven days a week.

Services available in 26 languages.

In Canada & USA	 1-800-663-0399

From Mexico	 001-800-514-9976             

Outside N. America & Mexico	  800-663-00399*
(Global toll-free)

Travel Underwriters
Head Office
11th Floor, 6081 No.3 Road
Richmond, BC Canada V6Y 2B2
Tel: 604-276-9900   Fax: 604-276-9409

Eastern Sales Office
2425 Matheson Blvd. E., 7th Floor
Mississauga, ON Canada L4W 5K4
Tel: 416-591-0023  Fax: 905-629-9486

Toll-free number: 1-800-663-5389
E-mail: info@travelunderwriters.com
www.travelunderwriters.com

* To use this Global toll free service, first dial the international access code for the  
country you are in, then enter the 11-digit toll-free number as shown above.  
This service is not available in all countries. If you encounter problems accessing  
this service, please call us collect at (604) 278-4108.
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Welcome to Canada!

H e r e  t o  v i s i t ?
Medical care is expensive in Canada. If you  

need medical treatment while visiting the country, 

it could cost you—the Canadian government 

doesn’t pay visitors’ medical expenses, and 

strongly recommends purchasing enough health 

insurance for your visit.

H e r e  t o  stay ?
Recently-arrived immigrants or returning  

Canadian residents may wait three months or 

more to receive government health coverage. 

Why take unnecessary risks? Protect yourself  

and your family.

p r e m i um   p r o t e c t i o n
fo  r  you  

Medical emergencies happen anytime and 

anywhere. Ensure a great stay with Visitors to 

Canada Platinum Emergency Travel Insurance.  

The enhanced benefits of this plan provide  

you and your loved ones superior emergency  

medical coverage while in Canada.

W e ’ v e  g o t  you   co  v e r e d
Highlights

Emergency Hospital/ Medical Insurance,  
up to $300,000 CAD

24-hour Accident Insurance and Air Flight 
Insurance, up to $25,000 CAD

Worldwide travel coverage

Pre-existing condition coverage available

Key Benefits

Emergency medical treatment and other 
professional medical services, including  
dental services and follow-up visits

Emergency air transportation 

Return of insured travelling companion

Out-of-pocket expenses 

Maternity benefit, including coverage  
for childbirth

Child care benefit

Return of vehicle 

Repatriation in case of insured’s death

Toll-free, multilingual customer assistance

For complete details, refer to the policy wording.  

The language in this brochure may differ from the  

official policy wording, which will prevail. Exclusions,  

limitations and conditions may apply.


